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Frequently Asked Questions 
 
The forecast is for wet/very hot weather. Will the program be cancelled? 
Our sessions will operate in wet weather. As the Danish saying goes, ‘There is no such thing as 
bad weather, just bad clothing.’  
 
Please come prepared to play in rain, splash in puddles, roll in mud and get hot and sweaty. 
 
In the case of extreme weather (including by not limited to extreme heat, high winds, lightning 
and hail) or other dangerous situations, Educated by Nature will: 

• Contact participants on the morning of the session to notify of the cancellation via text 
message; 

• Advise if an alternative date can be arranged to compensate for the cancellation. Where 
a date cannot be arranged for a replacement session, participants will be provided with a 
gift certificate, to the value of one replacement program, valid for a future booking in an 
Educated by Nature program. 

 
What does my child need to bring along to the program? 
We would ask you bring along: 

• a hat 
• sunscreen 
• change of clothes 
• raincoat (if the weather necessitates) 
• water bottle 
 

For children enrolled in Mud Pies Nature Playgroup, Mud Pies Grove or Tinkering Toddlers please 
also bring some morning tea for you and your child. Morning tea will be supplied at KIN Junior 
programs and lunch is provided at KIN Senior programs. You may also like to bring a picnic 
blanket and your preferred brand of insect repellent. 

 
How will I know where to find where the program is taking place? 
The magical spaces we use for our programs are detailed on our website with a link to Google 
Maps.  

 
A link to the map will also be sent with confirmation of your enrolment.  

 
If you have difficulty finding us on the day of the program, please call Daniel on 0425 421 070 or 
Trudi on 0403 773 728. 

 
Are there toilet facilities? 
Often toilet facilities are located off site and not in the immediate vicinity of the program area.  
 
Your facilitator will be able to point you in the direction of the closest public toilet (often a short 
drive or a 5-10 minute walk away). We do however carry with us a shovel and toilet paper for 
emergencies. 

 
At KIN Senior programs children are escorted to the toilets in groups by a staff member at 
regular intervals throughout the day and on request. 
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My child is unwell on the day of the program. Can I book in to a ‘make-up’ session or obtain 
a refund? 
In the event a participant misses a session (due to sickness, holidays or otherwise), a make-up 
session will be permitted in another program within the same term provided there are places 
available. Participants are to request such make-up session via email. 
 
Educated by Nature acknowledges that in some instances extenuating circumstances may arise 
(i.e. severe illness). In these cases, and at the Director’s discretion, a gift certificate or refund 
may be provided. 
 
I need to cancel my booking. How can I do this? 
Where circumstances require a cancellation of a booking, participants are required to notify 
Educated by Nature in writing (admin@educatedbynature.com) at least five (5) days prior to the 
commencement date of the program in order to receive a full refund. Where notification is 
received with less than five days notice a transfer may be offered (please refer to the paragraph 
above) 
 
Are there facilitator/child ratios? 
Our aim throughout our programs is to help facilitate connection to nature and with other 
families. 
 

Program Number of 
facilitators 

Maximum number 
of children 

Parent/Guardian 
required at program 

Mud Pies Nature Playgroup 1 30 Yes 
KIN Junior 2* 30 Yes 
KIN Senior 2 22 No 
Bush Inventors’ Club 2 15 No 

*There will be one facilitator if less than 10 children enrolled. 
 
The program in which I’d like to enrol is sold out. Can I go on a waiting list for one of the 
programs? 
Thanks for your interest in our programs! If the program is full on Trybooking please send us an 
email (admin@educatedbynature.com) with your name and the name/date of the program in 
which you’d like to enroll. If a space becomes available, we’ll be sure to let you know. 
 
Am I allowed to take photos at Educated by Nature programs? 
It is most important to us that you spend time with your child enjoying their company, their 
discoveries, the space and the activities. 
 
Please feel free to take some photos to capture these special memories but please be respectful 
of others in the group. If someone other than your child will be in the photo, please check with 
the people around you especially if you intend to upload the image to social media. 
 
What is the expectation of parents/guardians at programs? Should I stand back and watch 
my child or should I be involved? 
We ask that parents and guardians follow the gaze of their children and be attentive to their 
needs.  
 
For us, this means there will be times your child is completely engaged and focussed and 
probably won’t want your involvement (but may want you close by to share a discovery with 
you). At other times, your child may require some guidance and assistance when using tools or 
encountering a new experience. 
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What happens if my child is injured at a program? 
Each program will have at least one first aid qualified facilitator and there will always be a first 
aid kit on site for each program.  
 
Prior to each session/program, the facilitators will conduct a site search to clear obvious 
hazards. Please note that we meet in public places and we ask all who attend to also share in the 
responsibility of keeping each other safe.  
 
Educated by Nature has $20 million Public Liability Insurance. 
 
In the case of injury or incident the parent/guardian will be asked to complete an incident report 
form. 
 
Why are my children exposed to and engaged with dangerous or risky activities at Educated 
by Nature programs? 
We	believe	allowing	children	to	face	risk	and	challenge	increases	their	abilities	to	push	
themselves	to	their	limits,	to	find	those	limits	and	then	develop	ways	to	expand	them.		
	
Children	need	risk	in	their	lives	to	allow	opportunities	for	learning,	self-development,	
resiliency	building	and	excitement.	Nature	provides	opportunities	for	children	to	experience	
risk	and	manage	themselves	in	risky	situations.	
	
Facilitators	guide	participants	to	grow	their	ability	in	self-assessing	and	manage	risk.		
	
For	further	information	and	great	resources,	we	recommend	checking	out	Tim	Gill’s	website	
(http://rethinkingchildhood.com/no-fear/).		
	
Should my child wear shoes throughout the program? 
Your child may want to take their shoes off and bare foot connection with the earth is really 
important however our programs do run in public spaces. Facilitators do a visual sweep of the 
space during setting up, but we cannot guarantee that there aren’t things in the space that may 
be sharp or cause injury. We ask that children and adults be aware of the space and ground they 
are walking on and take care. 
 
Can I bring my other child/children to the program even if they are outside specified age 
range? 
Educated by Nature is all about creating spaces for families to connect with nature.  
 
Our programs are designed for the age ranges specified. Siblings who are outside of the event 
specified age range are very welcome to attend Mud Pies Nature Playgroup, Mud Pies Grove and 
KIN Junior as these programs require a parent/guardian to remain present throughout the 
program.  
 
We ask that all children who will be attending be registered through Trybooking. Many of our 
programs have a sibling price listed which is applicable whether the sibling is within the specified 
age range or not. There is no charge for children under 1 year of age. Please inform your program 
facilitator when you arrive. 
 
As KIN Senior and Busch inventors’ Club are a ‘drop and leave’ style program, we can only have 
children participate in the program who are between the ages of 7-14. 
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I’m not able to attend with my child. Can my child’s aunty/uncle/grandparent/friend bring 
my child to the program? 
 
Absolutely, providing they are over 18 years of age. We simply ask that they register their name 
on the sign-in sheet upon arrival. 
 
 


